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Abstract

The purpose of this study is to verify the environmental characteristics of the
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airline organization by dividing airline organizational learning support into
superiors learning support and peer learning support. Each variable influences the
transfer of learning, job performance, and service—oriented organizational
citizenship behavior that airline cabin crew members should ultimately cultivate.
In addition, we attempted to examine the mediating effect of job performance in
the relationship between organizational learning support and service—oriented
organizational citizenship behavior.

The results show that both superiors learning support and peer learning
support had a significant impact on the transfer of learning. Second, both
superiors learning support and peer learning support were also found to affect
job performance. Third, the results showed that both transfer of learning and job
performance influenced service—oriented organizational citizenship behavior.
Fourth, among the learning support in the airline organization, job performance
was found to play a partial mediating role in the superiors learning support
influencing service—oriented organizational citizenship behavior. On the other
hand, job performance has no mediating effect in affecting peer learning support
and service—oriented organizational citizenship behavior. The results of this study
are expected to contribute to helping airline human resource management,
increasing corporate competitiveness, and positive changes in the organizational
environment. If the organizational learning support is supported, loyalty to the
organization will increase and ultimately service—oriented organizational

citizenship behavior will increase.

Keywords : Superiors Learning Support, Peer Learning Support, Transfer of
Learning, Job Performance, Service—Oriented Organizational Citizenship Behavior
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FEAETHE: 73.106, KMO=.904, Bartlett®] 7-&A 744 X2=1381.270, df=15,
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]
=AM BET 822 | 5151
ZA AW E2 .804 4.306 .893
A AW P55 753 1
ZAA 854 725
Z A AW 56 710
2: 61.511, KMO=.850, Bartlett®] *+3&X34 X2=1289.773, df=21,
2] 2E=.000
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4 30F 9l MH[A X

¥y x

HABHS OlKE Y o1

H T8 B EFQ Beta(p) t D
&ATE]

12 9) .343 .037 343 9.360 000
TR

522 91 681 .037 681 18.604 L0003

F&EWS4 kG Ho] R =581, Ad. R2 =.578, F=216.868, df=2, p=.000%x,
Durbin—Watson=1.903, VIF<2

#x%p<,001
7V 2 5, A9 shgAlde] AR FEgFE vA=AE HFsH] fH vs

9784 AAFY BAAT <E 6>3 2ol FALe FEADE tgkol

it

FoFFL 000, 859 sHFAHLL t3k 10.943, FF= 000202 o3 Ayrt
Uebwton, 7hAd 2-1, 2-2 BEF AYEIY. olF Fd 249 o] AT
o JFE A= AEE AT oA 159 sEFHlo], Ak TEdele ¢
o2 AJFgS Fu= AS & 5 Atk Ad. R? =.3182% YElgow HAA fo3tE
< .000°]t}.
<% 6> A 2 TR FgHEAdoe] AR HAE I HF

HEr B EEQR Beta(B) t p

FAEe]

R .250 .047 .250 5.375 000

g

- 509 047 .509 10.942 000

st A9

& AYLA T R2 =322, Ad. Rz =.318, F=74.308. df=2, p=.000%*x,
Durbin—Watson=1.720, VIF<2

#xp<,001

7Hd 3 =, gEdol7F A XA AR YT TS PA=AE AFEH]
Aal gFIAEAS AAEAY. BaE <x 7> o] FHHole tHtel
16.924, frolsE2 0002 o3 A37F veon], Ad. R* =475% UEEon
AA frelgE2 0000tk 7Hd 3 AEHAY. TEHele] FEE 3| EA AN
MU 2R g4 2 AP Fol| JEFS v AEE Ay gojd ‘wgEFHS v
2 T ol FES JF Fdo] shesAl HATE olobr|E et (gE ol
5), ‘WEHFAANA vl WEES A ol 7170l AHEeH i w=Herh (s5A
°|1), o & 9IS FrE AL & & Uk
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<% 7> gF Aot Auja A AAWE - v Fd HS
¥y B TFoxt Beta(B) t p
sl5 7ol 691 041 .691 16.924 000
&M A A A2 2AA &S Re =477, Ad. R2 =.475, F=286.406. df=1,
p=.000%*, Durbin—Watson=1.598, VIF<2
sk o]l 217 .075 .207 2.885 004
g5 o] 2 044 .082 .042 .535 593
sl5 7l 0] 3 175 102 169 1.723 .086
st& 7l o] 4 050 .096 .047 518 .605
sl 7l el5 294 .054 .328 5.423 000
&My AU AX Y 2AA @S R2 =495 Ad. R? =.486, F=60.681. df=5,
p=.000%*, Durbin—Watson=1.599, VIF<2

*p<.01, #*p<.001

7V 4 F, FAFAA I A2 EgY 2N dES nA=AE HSEH
8 gsdAEAS AAEEY. BXA <x® 8>3 o] AFEAIO tgho]
25.103, YT 0002 Fo3t 277t YElRteH, Ad. R2 =.666%2 YERSS
AR FogES 0000tk 7 4= AYEHAY. AT FEE AR A
Au) A g Z2AA R P E] FEFS nAE AEES AP oA U dFS
Tt Qo] Axm ERYAS Y& €4S 7HA A dvkar Azseh (254 95),
‘U= i ue] Aol el HeolZ 93k Hu|AE AFsch (¥4 34), U
v a7, A 2 FEEEEH 4TS QANS u JpEd A%E A Ay (A5
A3)eo g Jds Fre A4S & 5 At
<3 8> AFAAHI} Aujx A FH FAAUY A v FITF AT
¥y B TFoxt Beta(B) t p
2 B A3 ) 817 .033 817 25.103 .000=*=*
TEHEMS MRl A g 2AANEYE R2 =667, Ad. R2 =.666, F=630.153. df=1,
p=.000%*, Durbin—Watson=2.056, VIF<2
2| XAd 31 .094 .064 .083 1.471 142
272 72 017 .065 015 270 787
A FA 33 192 .060 173 3.187 002
2 54 74 247 051 .240 4.829 .000%*
2544 75 415 048 408 8.666 .000%*
A E A 3}6 .048 .050 .046 957 .340
FTEWUG AR A FH 2AA NP, R2 =713, Ad. Rz =.707, F=127.641. df=6,
p=.000%*, Durbin—Watson=1.947, VIF<2
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*p<.01, **p<.001

7}A55 7A=317] 93te] Baron & Kenny(1986)9 3¢A =i7) 3] HEA L A8}
At 1A Syt mifd e ks Fa, 29 S5 FEHF 93
= Folof o, 3uAl= Sy B widaseTE SEA s S v Aok g 1
2ol 2 Aol A U2 S]] I AAT ghol 3vAlel @& SR vl 3 A
Al #u Aok gty gl dAnit FAA SR {FoatA v Ae= YERYH
e gl Ao Eu 7PE5e HS AdeE <F 9>9F

ARAgste WAL AFANE B SEAde]l SYMF A5 19749 57)
AlGE 250(t=4.579) = FFS v X3 glom, 2‘474101]/\13— 347, 3PAl = S 9

W7 152, wiZRRS7E 6489 e YERAL ok FoaeS BT 00002 H
T foe Ade debetnh 23 2o SHs ﬂﬂ Aol ghol 3dAle] avn
o oE=A ekt whebA AR Sk o]l Aula A gRA AT El G
mze] dol AFAAHRTE FiEA wiAaEs dval B Atk 559 srEA ol
=Wl A9, 3uhAld A pgke] 22608 EAFOoR folalx] & Ao E
woh webd B8 5A A AHA AR AZAA G5 IS nuHol| glo]
A5g = vzl E A e AR YERsth 7Ha5-12 A9 E Q)
<% 9> AFAHRY wiNan HF
=/l /S 5 jﬁf}j{ ﬁfg‘* ; . ——
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) 2] 3}/ 27 .347 6.546 000 SRS
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A A Y F 37 (vl A ) 779 23.927 L0003
Egol 579/ 1eHA) 509 10.486 000
2573 7}/ 2| 450 8.930 000 | 7) & 7}
A u) 2 2] 3k SEA(SHHF) .046 1.213 226 =
EAARYE 3670 (ol A 5 794 21.002 | .000%
#p<.01, **p<.001
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